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JAK PRACOVAT S KONFLIKTY NA PSYCHIATRICKYCH ODDELENICH
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Psychiatrickd oddéleni jsou mista, kde se setkava cela fada faktord, které mohou
vyustit v nejriznéjsi formy konfliktd ¢i nezddouciho az ohrozujiciho chovani. Kazdy
konflikt negativné ovliviiuje celkovou atmosféru na oddéleni, ma vliv na prozivani
personalu a jeho pracovni vykon a také na pacienty, ktefi napjatou atmosféru pfiro-
zené vnimaji. Pficinam konfliktd na psychiatrickych oddélenich a jejich spoustécim
se dlouhodobé vénoval tym prof. Lena Bowerse v UK. Vyzkumnici se snazili pochopit
a popsat zakladni zdroje konflikt( na psychiatrickych oddélenich, jejich spousté-
¢e a mozné reakce persondlu. Na zdkladé rozsahlych vyzkumu pak navrhli urcité
intervence, jejichz cilem je minimalizovat vyskyt konfliktd, nezddoucich udalosti
a pouzivani omezovacich opatreni. Metodika Safewards je v soucasné dobé vyuzi-
vana na mnoha pracovistich v celé fadé evropskych zemi, napt. v Némecku, Velké
Britanii, Dansku, Svycarsku, Holandsku, Polsku, Svédsku. Dosavadni zkuenosti s jeji
implementaci jsou velmi pozitivni a vysledky byly publikovany v mnoha odbornych
Casopisech.
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Safewards - how to work with conflicts on psychiatric wards

Psychiatric wards are places where many factors come together that can result in
various forms of conflict or unwanted or challenging behaviour. Each conflict has
a negative impact on the overall atmosphere of the ward, affecting the experience
of staff and their work performance, as well as the patients who naturally perceive
the tense atmosphere. The causes of conflicts in psychiatric wards and their triggers
have long been the focus of prof. Len Bowers’ team in the UK. Researchers have been
trying to understand and describe the underlying sources of conflicts on psychiatric
wards, their triggers and possible staff responses. Based on extensive research, they
then proposed certain interventions aimed at minimising the occurrence of conflicts,
adverse events and the use of restraint. The Safewards methodology is currently used
in many workplaces in a number of European countries, e.g. Germany, UK, Denmark,
Switzerland, the Netherlands, Poland, Sweden. The experience with its implemen-
tation so far has been very positive and the results have been published in many
professional journals.
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Uvod

Na akutnich psychiatrickych oddélenich se

pacienty i personal, jak minimalizovat pouzivanf
omezovacich opatfeni, nebo co udélat pro vy-
Casto zamyslime nad tim, jak pfedchézet kon-  tvofeni a udrzeni pozitivni atmosféry na oddé-

fliktam, jakym zplsobem zajistit bezpeci pro  leni. Na nastolené otazky neexistuji jednoduché
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