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— ,JANEMAM PROBLEM, TO VY JSTE BLAZNII" ANEB JAK KOMUNIKOVAT S PACIENTEM BEZ NAHLEDU NA SVE DUSEVNI ONEMOCNENI

»Ja nemam problém, to vy jste blazni!”
aneb Jak komunikovat s pacientem bez nahledu
na své dusevni onemocneéni

MUDr. Barbora Mechurova
Psychiatrickd nemocnice Bohnice

Komunikace s pacienty odmitajicimi lékarskou péci a doporucenou medikaci je vyzvou pro vsechny zdravotniky i nezdravotnické pracovniky,
ktefi s duSevné nemocnymi pracuji. Jednou z pficin nedostatecné adherence je absence nahledu na dusevni onemocnéni, tzv. anosognosie.
Vhodnymi komunika¢nimi strategiemi Ize posilovat motivaci pacienta k |écebnému postupu, stejné jako budovat dlivéru mezi pacienty
a zdravotniky, i pres absenci uvédomeéni si dusevni poruchy. V nasledujicim textu predstavujeme zakladni principy komunikacni techniky
LEAP/4P, kterou Ize efektivné uplatnit v ramci motiva¢nich rozhovortd s dusevné nemocnymi, se zamérenim na jeji praktické vyuziti.
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“l don’t have a problem, you're the ones who are crazy!” How to communicate with a patient who is unaware of a mental health disorder
Communication with patients refusing medical treatment represents a challenging task for all health-care professionals working with patients
suffering from mental health disorders. Lack of insight, also known as anosognosia, is considered to be a significant factor contributing to
nonadherence. Despite unawareness of one’s mental health disorder, motivation to treatment as well as mutual trust between a patient and
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